2020 Design helps you design, plan and visualize kitchens and bathrooms with
thousands of 2020's flexible products from manufacturer catalogs and stunning

3D renderings. Created specifically for kitchen and bath professionals, this CAD

AUTHORIZED software's built-in rules ensure that projects comply with industry design standards,

from start to perfect finish. Plus, get advanced capabilities for closets and heme
/ \ R T N E R organization with add-on modules.

We are committed to our customers.

New Customer Onboarding

e We want you to be up and running as soon as possible. Within 24 hours of your
initial purchase, we will invite you to join an onboarding webinar where you will
learn how to quickly get your 2020 Design software up and running and where
to access all the resources you need.

Want to know more?

o Our customer success team is dedicated to your success. For 24 months after
initial purchase, a representative from the customer success team will contact

you on a regular basis to assess your needs and address your questions. % see a demo
Product Support

o Product support: How can we help you? Just send us an e-mail

Get a 30-day
o Product upgrades: We are continuously making improvements to the “ fl'ee irial

software—access updates here

° 2020 Knowledge Center: Search our how-to articles to quickly get answers to

common questions =R View manufacturer
L catalogs

Training

o Step 1—ideal for new users: Getting Started with 2020 Design, 4 hours 20 mins
of self-paced learning. FREE for new customers!

e  Step 2—ideal for new and experienced users: Going In-Depth with 2020
Design, 4 hours of self-paced learning. FREE for customers on support!

o More classes—both online and classroom sessions available In‘l’erested in a
More Resources SUbscripﬁon?

° 2020 Community: A great resource for professional designers and industry
enthusiasts to network with peers.

o Free webinars: These short and informative events are an easy and convenient Contact your 2020 Customer
way to get industry insights and tips and tricks from our experts and other
industry leaders. Care Representative by email
o Blogs and eBooks: Access a vast array of blogs and eBooks on the latest or 1.866.698.2020

industry topics

o YouTube channel: View hundreds of videos, including training and tips & tricks

Benefits

° Invitations to customer appreciation events
o Invitations to monthly webinars

o E-mail updates on new catalogs

o Quarterly newsletters

o Free KBIS entry passes

2020spaces.com
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